Terms and conditions

1. Preface and Scope

(1) Our terms and conditions apply exclusively. Any deviating, opposing, or complementing
terms and conditions on the part of the business partner do not form integral part of con-
tract unless explicitly approved of by us. There are no exceptions to the consent requirement,
which also applies in cases where we conduct deliveries without restrictions while aware of
the business partner‘s terms and conditions.

(2) Agreements made in the individual case with the purchaser (including side-agreements,
supplements, and alterations) always take priority over these terms and conditions. A con-
tract or our confirmation - both in written form - are authoritative for the content of such
arrangements.

(3) Any legally relevant declarations and notifications the purchaser submits to us after con-
clusion of the contract (e.g. setting of deadlines, notice of defects, declarations of rescission
or abatement) require the written form to be valid.

(4) Any information on the application of legal regulations serves the mere purpose of cla-
rification. All regulations are legally binding without any such clarifications unless explicitly
altered or excluded in these terms and conditions.

2. Prices

All prices are ex works, excluding insurance and packaging. The prices are net prices; the
value-added tax is stated and charged separately according to the legally binding rate at the
time of invoicing. The prices valid on the day of delivery are binding unless explicitly arranged
otherwise.

3. Conclusion of Contract

SORG's offers are invitatio ad offerendum (invitations to treat). Ordering goods counts as an
obligatory offer of contract on the part of the purchaser. Unless the order suggests otherwise,
we have the right to accept this contract offer within two weeks time after reception. The
acceptance of an offer of contract is effected by the confirmation of the order.

4. Terms of Payment

(1) Provided that no other agreements exist, payment is to be made by paying in advance -
50% at placing of order, 50% pre-delivery of goods. The purchaser bears any costs arising
from transactions or discounting.

(2) If a 30-day payment deadline is exceeded, a delay rate of 9% on top of the respective
base rate of the European Central Bank falls due without the need for prior notices. Beyond
that, the purchaser is charged 3,- € for any reminder sent. We reserve the right to make use
of the commercial due rate according to § 353 HGB. A higher damage for delay may be enfor-
ced via a suitable verification.

5. Offers and Validity

All current price lists are generally valid until December 31 of the respective year, or until
new price lists are published. The latest version of the price list will always be provided on
our homepage. Offers older than 3 months at that point expire and must be replaced with
new offers and prices.

6. Time of Delivery and Delay

We state the terms of delivery when accepting the order. The delivery date is non-binding
and has mere guideline value - especially with regard to customised products. The terms for
delay in delivery are defined by legal regulations. In any case, a writing notice issued by the
purchaser is necessary for them to take effect.

7. Force Majeure (Act of God)

(1) SORG is not to be held responsible for the following delays of delivery. This also applies if
these causes occur with respect to legal representatives, auxiliary persons, or deliverers of
SORG: Circumstances of force majeure as well as other extraordinary events that are unpre-
dictable and unavoidable for, and not caused by, SORG, and that only occur after ordering
or reserving, and that SORG could not have known about. Moreover, this applies in case of
strikes, fire, floods, labour disputes, business disruptions, altered magisterial approbation
and legal situation, and magisterial orders which are not due to operational risks.

(2) In the cases of paragraph 1, SORG is eligible to delay delivery/performance for the time
of hindrance as well as an appropriate start-up time. If SORG thus causes unacceptable com-
plications for the purchaser, both SORG and the purchaser are eligible to withdraw from the
contract. Circumstances that only lead to a temporal and hence acceptable delay of delivery
and performance are excluded from this right. The legal rights of the client remain unaffec-
ted.

8. Dispatch

We generally dispatch uncovered by insurance and at the recipient's risk. We transfer the
risk of coincidental loss or deterioration of the goods as well as delay on to the client at
the moment of passing the goods on to the forwarder, bearer, or any other person/institute
responsible for delivery. SORG will make any effort to respect the client’s wishes in terms of
path and kind of delivery. Any costs caused by this (including agreed carriage free delivery)
are to be covered by the client.

In the case of carriage free delivery conducted by SORG, the recipient is required to put for-
ward any carriage costs for a refund. If the client wishes the dispatch to be delayed, any risk
of loss or deterioration of the goods is carried by the recipient from the first day of readiness
for dispatch. The goods dispatched are only insured upon special demand and at the cost of
the recipient.

9. Damage through DeliveryAngelieferte Gegenstande sind, auch wenn sie unwesentliche
Mangel Upon delivery, the goods need to be checked for obvious damage in the presence of
the bearer. Any damage is to be documented in a written form and co-signed by the bearer.
This protocol is to be forwarded to us immediately. Delayed reclamations, or reclamations not
signed by the bearer, cannot be taken into account.

10. Warranted Features, Receipt, and Technical Alterations

Delivered objects, even with minor damage, are to be accepted by the client, even if §433.
paragraph 1 BGB is not fulfilled. Partial deliveries are permissible. Features only count as
warranted if explicitly designated as such. A warranty of condition can only be asserted ex-
plicitly and in a written form. SORG reserves the right for technical alterations, especially for
solutions of equal or higher value.

11. Warranty for Defects

(1) SORG warrants for any defects of delivered new goods for 12 months as long as the
purchaser is not the user (8§ 474, 13 BGB). Should the purchaser be the user then the
warranty period is two years for new goods, for used goods 12 months. Should the purchaser
also be an entrepreneur, then the liability for used items is void, as long as there is no claim
for compensation according to N°12.

(2) The purchaser’s claim for defects presuppose that he has attended his obligation to give
notice of defects on the legal grounds for his reasons of inquiry (§8§ 377, 381 HGB). If defects
are found during the inspection or at a later point, we are to be notified in writing without
delay. The notice counts as not delayed if issued within two weeks. Posting the notice on time
suffices for the keeping of the term. Independently from this obligation to inspect and give
notice, the purchaser
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is to report obvious defects (including wrong and short delivery) within two weeks upon
delivery (again, posting the notice on time suffices). If the purchaser misses the proper
inspection and/or notice of defects, we do not warrant for the reported defects. If the
delivered good is defected, we may choose to conduct supplementary performance either by
repairing the defect (subsequent improvement) or by delivering flawless goods (compensation
delivery). Our right to refuse the chosen method of supplementary performance on the
respective legal grounds remains untouched.

(3) Our liability for defects expires when alteration or maintenance works are done by the
client or a third-person-party without our prior written permission. Consequences of excessive
strain, negligent or incorrect handling, and violent damage are excluded from the warranty
for defects.
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12. Further Liability

(1) With respect to compensation - regardless of the legal cause - SORG is only liable in
case of malice and act of gross negligence. In case of slight negligence, SORG is only liable
for damage of life, body, health, and for damage caused by the negligence of an essential
contractual obligation (an obligation whose fulfilment make the proper realisation of the
contract possible in the first place and in whose fulfilment the contract partner regularly
trusts and can trust). In this case, however, our liability does not exceed the covering of
predictable, typically occurring damage.

(2) A free right to termination on the part of the purchaser (acc. to § 651, 649 BGB in
particular) is precluded. Otherwise, the usual prerequisites and legal consequences apply.

13. Costs of Supplementary Performance
Costs of supplementary performance cannot be charged on SORG's account.

14. Voluntary Withdrawal of Goods

SORG is not obliged to take back any delivered end products or parts thereof. If SORG
voluntarily decides otherwise in individual cases (especially for therapeutically altered
requirements or deaths), SORG refunds a maximum of 75% of the delivery costs for
unused parts whose delivery does not date back more than three months. There is no legal
obligation concerning withdrawal in this respect. Deliveries which date back more than
three months as well as sewed parts and customised products are not returnable. A copy of
the delivery note or the bill serves as proof of age of delivery.

15. Reservation of Ownership

Goods delivered by SORG remain the property of SORG until any obligations from the parties*
business contract on the part of the purchaser have been redeemed. This also applies if
SORG has adapted individual or all claims into a running account which has been balanced
and acknowledged. The purchaser has the right to dispose of the goods in the proper course
of business. The purchaser hereby yields all claims to SORG which arise from the resale
against the purchaser or third parties. The purchaser is authorised to withdraw these claims
even upon conveyance. SORG's right to withdraw the claims remains untouched. However,
SORG is obliged not to withdraw the claims as long as the purchaser complies with his duty
of payment and any other duties. SORG has the right to demand that the purchaser makes
known the yielded claims and their debtors, that he provides all information necessary
for conveyance, and that he hands in all associated documents. As long and insofar the
reservation of ownership is intact, the purchaser must not transfer any goods for securing
or bailment without SORG's permission. The purchaser may process or alter the goods for
the benefit of SORG exclusively. If processed with other goods which do not belong to SORG,
SORG obtains co-ownership of these new goods in relation to the invoice value to the cost
price of the other processed goods. If a third party interferes with SORG's ownership, the
purchaser is to notify SORG immediately. The purchaser must not make any agreements
with other purchasers which may exclude or limit SORG's rights. In particular, the purchaser
must not make any agreements which destroy or limit the advance assignments to SORG.
If the estimated value of the existing guarantees exceeds the claims to be ensured by more
than 20%, SORG is insofar obliged to release by request of the purchaser.

16. Copyright Protection

If SORG conveys any images, drawings, indications of weight or measurements, technical
documentations, or other product descriptions and documents (including electronic
ones), the respective indications only apply if explicitly stated that they do. SORG reserves
ownership and copyright of all these documents. They may only be made available to third
parties upon SORG's explicit permission.

17. Place of Fulfilment, Place of Jurisdiction, and Severability Clause

(1) The law of the Federal Republic of Germany applies for these Terms and Conditions and
all legal relations between us and our business partners. All international and supranational
(contractual) legal systems, the UN Convention on Contracts for the International Sale of
Goods in particular, are hereby excluded. Prerequisites and effects of the reservation of
ownership acc. to no. 15 are subject to the right of the respective storage location of the
good if the choice of law made in favour of the German law is illegitimate or ineffective. The
only place of jurisdiction (also on an international basis) for any disputes arising directly or
indirectly from the contractual relationship is, according to German Commercial Code, our
office in Oberhausen-Rheinhausen, Germany. However, we also have the right to file a suit
concerning the general jurisdiction of the purchaser.

(2) If any clause in these Terms of Conditions should turn out to be ineffective, this does not
affect the effectiveness of all other clauses.
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